[image: image1.jpg]AAMC

AREA Appraisal Management Company




Client Information
We want to welcome you to AAMC (Area Appraisal Management Company).

If you haven’t already been given a log in and password, please contact the Customer Service Department. jclymer@advancerea.net or our technical services at joliver@advancerea.net 
Our objective in designing AAMC’s ordering system is to simplify the process for you our clients, keeping you informed of the order status and comply with the new regulation of HVCC.  

This page is designed to walk you through the login process, ordering process and some more general questions you might have…

How to Order an Appraisal
1. Go to www.areaamc.com and click ACILogin.  Enter your user name and password.

2. Click “Place an Order”, in the middle of the page.

3. Enter all appropriate information

· Select Loan Officer and Processor. (if you have both)
· Put in the Appraisal Purpose (usually Financing)

· You need to select a property type.

· In the address section only put the street address and the zip code in the next box.                    For example – 111 Main St
· Please put the borrower, seller, and most important the contact info.

· You must select the report type.

· If this is for sale please put in the sales price.  If not do not put anything.

· Make sure to put a due date. (This helps us track it in the system)

· Attach the purchase agreement if necessary.

· Always add any pertinent notes or special instructions.
4. Click Submit Order at bottom of page when complete.

5. You have successfully sent an order form to AREA AMC.  You should receive a confirmation email shortly.

If you have any further questions or need any assistance contact:

John Clymer

Customer Service Dept.

866-941-2262 x707
jclymer@advancerea.net
